
How can we help? 
Financial assistance for families on a low income

If your family has a low income we may be able to give you fi nancial assistance 
while your children are at school.  Benefi ts that may be available (subject to conditions) are:

• Free school meals
• Assisted transport (limited availability)
• SaverCard, TrainCard
• Help with music fees
• Help with cycle training fees

Find out if you are eligible and apply online at www.hertsdirect.org (use ‘How Can We Help’ link on 
the right of the page). Internet access is free in any Hertfordshire library and it is easy and free to join.
Or phone us on 01438 737370 and we can complete the application for you.  
Before making contact, online or by phone, you will need to have the following available:

• Your National Insurance number (and pupil’s if over 16)
• Income Support, Income Based Jobseeker’s Allowance, HM Revenue and Customs 

Tax Credit or other welfare benefi t details, including start date
• Names and dates of birth of child/children
• Details of school attended and date started
• Name of district or borough council where council tax is paid

You will need to send a copy of:

• Your Income Support or Income Based Jobseeker’s Allowance letter - 
 this must be dated within 28 days of your application 
• Or your HM Revenue and Customs Tax Credit award notice (TC602) from 

the current tax year.
• Or other welfare benefi t such as Housing Benefi t, Council Tax Benefi t or Pension Credit
• Or proof of your asylum seeker status.

If you send an original proof of benefi t we cannot guarantee that this will be returned so please 
make sure you send a copy only.

To: Financial Help
Hertfordshire County Council
Children, Schools and Families
PO Box 153
Stevenage SG1 2GH

Your child’s school can photocopy the proof of benefi t for you or you may fax the proof to 
01438 737334.  An application form can be downloaded from www.hertsdirect.org. You will need to 
complete this accurately and send it with a copy of your proof of benefi t as detailed above.  If you 
have any queries please contact us on 01438 737370 or email us at howcanwehelp@hertscc.gov.uk  
Callers from 01923 or 0208 dialing codes can phone on 01923 471370 to be charged at local rates.

Children, Schools and Families
01438 737370
www.hertsdirect.org/csf
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Turkish
Bu broμür, düμük gelirli aileler için ücretsiz okul yemekleri ve diπer eπitim amaçl∂ yard∂mlar hakk∂ndad∂r. 
Bu broμürü Türkçe dillerinden birinde görmek ya da uyard∂m almak için baμvuruda bulunmak isterseniz,
lütfen 01438 737370 veya 01923 471370 no’lu telefonlardan bizi aray∂n∂z. Operatörümüze hangi dili
konuμtuπunuzu söyleyiniz ve sizi bu dili konuμan bir kiμiye baπlayacaπ∂z. Ayr∂ca çocuπunuzun okulundan 
da broμürü Türkçe dillerinden birinde vermelerini isteyebilirsiniz.

Italian
Questo opuscolo descrive il servizio di mensa gratuita ed altri sussidi scolastici a disposizione di famiglie
a basso reddito. Per ricevere una copia di questo opuscolo in italiano o per fare domanda per un sussidio, 
la preghiamo telefonare allo 01438 737370 o allo 01923 471370. Comunichi all’operatore qual è la sua lingua
madre e sarà messo in contatto con qualcuno che parla la sua lingua. L’opuscolo in lingua italian è
disponibile anche presso la scuola frequentata da suo/sua figlio/figlia.

Portuguese
Este panfleto fala sobre as refeições grátis da escola e outros benefícios educacionais para as famílias
com baixo rendimento. Se deseja receber este panfleto em Português ou se se quer candidatar para um
benefício, telefone para 01438 737370 ou 01923 471370. Informe o operador qual o idioma que precisa e
irá ser contactado por alguém que fale esse idioma. Pode também pedir na escola do seu filho o panfleto
em Português.

Chinese

This leafl et is about free school meals and other education benefi ts for families on a low income. 
If you would like to apply for a benefi t, please telephone 01438 737370 or 01923 471370. 
Tell the operator which language you need and you will be connected to someone who can 
speak your language. 
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PolishPolish

Niniejsza ulotka zawiera informacje o darmowych posiłkach szkolnych i innych świadczeniach szkolnych dla rodzin o 
niskich dochodach. Jeśli chcieliby Państwo uzyskać niniejszą ulotkę w języku polskim lub złożyć wniosek o świadczenie, 
proszę zadzwonić pod numer 01438 737370 lub 01923 471370. Należy powiedzieć operatorowi, jakim językiem Państwo 
mówią. Następnie zostaną Państwo przełączeni do osoby, która mówi Państwa językiem. Mogą Państwo poprosić 
również o ulotkę w szkole, do której uczęszcza dziecko.
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