KIDS East HUB and
KIDS West HUB K;A

The KIDS HUB services are new information and support services for
parents and carers of disabled children and young people across
Hertfordshire. The services aim to provide a “one-stop-shop” for parents to help them
find the information they need.

How can we help you?

We can offer support via phone, email or face-to-face (including home visits) with

matters such as:

® Signposting to local and national services

e Attending educational or social care
meetings

e Applying for specialist parking or
benefits

e Support with forms and writing
letters

® Providing rooms for groups to meet

¢ Helping you to find solutions

e Supporting you to obtain the
services you need!
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HUB Room (open 9.30-11.30 Tuesdays at the KIDS East HUB)
A drop-in session in a family-friendly space for parents and carers to meet and have a
coffee. HUB staff will be on hand if you want to discuss anything. Children welcome.

If you have enquiries for either HUB, please contact:

Phone: 01992 504013 (please call first as we may be out on visits)

Email: Shelley.Bell@kids.org.uk (HUB Coordinator)
Kirsty.Russell@kids.org.uk (Senior Practitioner)

KIDS East HUB KIDS West HUB
Divot Place, Albanwood,

Hamels Drive, Newhouse Crescent,
Hertford, Watford,

Herts, SG13 7SP Herts, WD25 7HX
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