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Family services directory review on hertsdirect – questionnaire for parents / carers
As part of our commitment to producing high quality information for families and professionals, Hertfordshire County Council is improving its on-line services directory. We want to make it work for you so please take 30 - 45 minutes out of your busy schedule to complete our questionnaire and return it to: fis@hertscc.gov.uk by Friday 17th December 2010. 

If you do not have access to the internet, we still want to hear from you. Please complete section one of the questionnaire.
	Question / search
	Answer / comments

	Section one

1) What ages and genders are the children / young people you care for?
	                                                                 

	2) Do any of the children or young people you care for have extra needs and/or special educational needs? If so please give brief details.

	

	3) What kind of information to help you and your family do you need / want. Please be as specific as possible and give as many examples as you can  

It could be events or organisations that are fun, educational or cater for a particular need.


	e.g I need information about sailing activities within 20 miles of Welwyn Garden City  for my nine year old boy with high functioning autism


	Section two

At the computer open internet explorer and open www.hertsdirect.org/
Please search for a piece of specific information that you may need to help you and your family, or for a type of event or activity for the family. (Perhaps use one of the examples you gave in the first question).



	1) What information did you search for?


	e.g. a sailing club suitable for my 9-year old boy with high functioning autism within 20 miles from Welwyn Garden City


	2) Did you find it?  If so please copy and paste  in the page heading.

	e.g Fairlands Valley Sailing Centre (Stevenage)

	3) How did you search for the information?


	A) By using a keyword search in hertsdirect. Which  

Keywords did you try? 

      Which keywords were successful? e.g sailing    

      clubs for disabled children
B) By navigating via the ‘information’ links on the 
     left-hand side of hertsdirect. Was this successful      

     and why?   

C) By using the family services directory search  

    engine. Which keywords did you try?

    Which keywords were successful?

D) Via another method, please specify. Was this    

      successful and why?


	4) Please describe your experience of the journey to finding the information you wanted to find in question 1.

	e.g. I found it quickly and easily by typing in keywords into the hertsdirect search facility as in 3A and following the link called ‘Children and young people with a disability’

	How would you rate the information that you found and why?

	e.g. quite poor as it did not give actual details of  supervised sailing activities suitable for my child 


	Please tell us what you found helpful about the information you found.

	

	Please tell us how we could improve the information you found.

	                                                                                                                              

	Please take time to navigate your way around the family services directory www.hertsdirect.org/fsd
using our new search facility.
Please comment on what you find including:

a)  structure

b)  clarity 

c)  quality of information
d) searchability

	

	Please tell us what you like about the family services directory.

	

	Please tell us how we could improve the family services directory


	

	Any other comments

Thank you for your time. Your views will be taken into account!

Please email your completed questionnaire to: fis@hertscc.gov.uk by Friday 17th December 2010.
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